How to Log In to your NEB
account with your GCKey

Step-by-step instructions
2016




Outline

This presentation provides step-by-step instructions on how log in to your existing
NEB Account using your GCKey. The instructions include images of what you will see
on your computer screen as you go through the process.

This presentation shows how to:
» Access the NEB'’s Participation System
* Sign up to the GCKey System
* Access your NEB Account



Step 1

1. First, visit the NEB homepage at: National Energy Board Canadid

e
WWW n e b _0 n e q C Ca Safety & Environment | Participation & Land | Apy Hings | nergy Information | North/Offshore | About Us

Interactive Incident Map

The NEB Online Incident Map is an
interactive web-based map showing
where pipeline incidents have occurred

2. To access the NEB's Public Participation I
System, go either under "Applications and
Filings" at the top of the page, or under = — 5N &
"Regulatory Documents" shortcut on the rereem e D R —
left side. e

Leam about Enforcement

RGENCIE!

Latest on Twitter

Tweels &

News
Learn about Energy in Canada

NEB releases preliminary timeline for Energy East (¥
View: Pipeling Campanies Regulated by
the NEB

MNational Energy Board releases Cenfidential Disclosure @i NEBCanada ~
(Whistieblower) Procedure =

n . . . m [ News Releases ] Answer Requisted company
3. Select "Submit Applications and T s e

Statistics
Energy East Project Canadian Crude Oil Exports by Rail - February 2016 @ NEE Cta v
Regulatory Documents” s i = B : :
, ,

[ Statistics and analysis | [ Commodity tracking system ]
Enbrido Line 98 Reversal and Line 9 t ysis ] [ 4 g system ]
Capacity Expansion

Safety
Line 10 Westover Segment National Engagement Initiative
vt 2016-03-09 - Westcoast Energy Inc., carrying on business a5 =

Spectra Energy Transmission - Compliance Verification Activity

N Between 25 November 2014 and
Towarhirch Bxpansion Profec (cva) 3 June 2015 the NEB asked Canadians
Vaughan Mainline Expansion Project Enbridge Pipelines (NW) Inc. - Letter and Order MC-066-2015 05 Dol s bt cvnlaeetagad how

~ 2018-11-12 can adjust our pipsline safety program,
View all major applications

public engagement activities and
communications. Learn More

[ Compliance and Enforcement ] [ Condition Compliance ]

[T —
Featura Articles
Submik Asslieations and Regulato
Angl Regulsen Commants received an propesad NEE pipsline damage
e prevention reguiations pre-published in the Canada Gazette,
Viewe Regulstory Documants Part 1, 19 March 2016
Faature Article: Understanding the Preduction, Transport, and
Refining of Crude O in Cansds




Step 2

1. Inorderto logintoa NEB Account, you must click on either "Apply to Participate

or "File Hearing Documents”, depending on what you want to do.

2. Both options will bring you to a similar screen.

National Energy Board

Safety & Environment - Participation & Lands = Applications & Filings - Energy Information ~ Morth/Offshore

Mome 3 Apphcatons B Flngs 3 Subem

Submit Applications and Regulatory Documents

Submit Applications and Regulatory

Documents 1If you are a Company Proponent (not If you want to Apply to Participate,

View Regulatory Documents an Intervencr) that needs to have been accepted as 3 Hearing

Major Applications and Projects electronically file documents please Participant or want to file documents
choose from the following options: for 3 non-hearing, please choose from

Macast Decistons the following options:

¥ nder the
NEB Act/OPR

(export/import, facktes, tolis & tarils, etc.)

§ite Hearing
Do

File under
COGOA/CPRA

(morthern/ofishore Bctmty permascns, etc.)

(letters of comment, mport/export)

For anyone needing to file sensitive documents:

File Documents Requiring

Enhanced Security

(senstve documents under NES Act $.16.1)

Canada

About Us

Related Links

Acts and Regulations
Natonal Energy Board Act 4
k4

Onshore Pipelne Reguiatens
Canada O and Gas Operations At &
Canada Petroleum Resources Act (s. &
28 and 35)

NEB Filing Manual
Process Flowchart
Electricity Filing Manual

Fiters Guide to Electroni Submission
[POF 446 KB)

Temarandum of Guidance on Electronic
Filing (POF 66 KB)

Pre Application Links

Pre-Application Project Description

Pre-Application Meeting

Contact Us

If you have questions or need guidance
‘on how to submit your documents,
please contact the NEB.



Step 2-a

To log in to your NEB account when you select “Apply to Participate”:

1. Select “Apply to Participate”.
2. The Participation System will automatically take you to the NEB Account login page.

National Energy Board Canada

ot Participation & Lands ~ Apy < & Filings -~ Energy Information ©  North/Offshore - About Us

Submit Applicati and Regul y Documents

Tl
an Intervencr) that needs to have been accepted 35 3 Hearlng
lectronically file documents please Participant or want to file documents OB SRS Reguuons
choose from the following options: for a non-hearing, please choose from National Energy Board Act
the following options:
Onshore Aipeline Regulations

Canada O and Gas Operations At &

File under the

NEB ACt/OPR ™
Canada Petroleum Resources Act (s.

(expart/mport, facites, tois & tardfs, ec.) 28004 35)

File under NEB Filing Manual

COGOAJCPRA

Process Flowchart

Electrty Filing Manual
s
“Filers Guide to Electronic Submission
(POF 446 KB)

v *
(eters of Commant, oot exget) THemorandum of Guidance on Electronic
Filing [POF 66 KB)

For anyone needing to file sensitive documents: Pre Application Links

Pre-Application Project Description

¥ile Documents. Requiring
Enhanced Security — -

(senstve documents under NES At $.16.1)

If you have questions or need guidance
0N how to submit your documents,
please contact the NEB.




Step 2-b

To log in to your NEB account when you select “File Hearing Documents”:

1. Select “File Hearing Documents”. This will bring you to a new page called
“File Hearing Documents”.

2. On the File Hearing Documents page, select “Participation Portal”.
3. The Portal will automatically take you to the NEB Account login page.

Regulatory Documents

If you want to Apply to Participate,
have been accepted as a Hearing
Participant or want to file documents

for a non-hearing, please choose from National Energy Board Canad"a'
I

Safety & Environment ~ Pa s - Applications & Filings - Energy Information - | North/Offshore | About Us
Apply to = TEm——
e File Hearing Documents
(hearings with opportunities to participate) 5""""‘""” Cations and RegUISEONY. | ) 40 ments su rvanior or Commantar in & hasring, you
may file your documant(s) in i tion Portal or by using e-file.

the following options:

View Regulatory Documents
Major Applications and Projects

Recent Decisions
Court Challenges.
(Elex ic n
= H Please note: If you use e-file, you are responsible to serve your document{s) to all of your hearing ’s participants using any of the
File Non-Hearing methods allowed under the Rules (i.e. email, facsimile, regular mail or hand delivery).
Documents

(letters of comment, import/export) Date modified: 2015-03-16

File Hearing
Documents




Step 3

1. There are 2 secure methods to log in. You can log in as a Sign-in Partner or use the GCKey
Log In. This presentation focuses on the GCKey log in method.

2. Click on “GCKey Log In”. You will temporarily be redirected the Service Canada, GCKey
Sign In / Sign Up page.

National Energy Board Canad"a'

Create or Log in to My NEB Account

Frequently Asked

To Apply to Participate in hearing or write a Letter of Comments you must create a NEB Account. Please remember User ID and e-mail address Questions

used during registration for future access to the account.
What if I forgot my

Choose a secure sign-in method: GCKey User 1D?
What if I forgot my
Use a Sign-In Partner GCKey Password?

What if my Sign-In
® Use the same sign-in information you use for other online services (e.g. online banking).
s None of your information (e.g. financial, banking) will be shared with NEB. Your Sign-In Partner will not know

What if I forgot my
Sign-In Partner
password?

which government service you are using.

» Note: When choesing this eption, you will be temporarily leaving the Natienal Energy Board site. RBC ,
» View the full list of Sign-in Partners s Scotiabank®
Tangerine”

egister for a GCKey user ID and password

= CKey user ID and password if you do not use one of the Sign-In Partners.
® Register for a GCKey user 1D and password if you do not have one.



Step 4

1. Click on your language of preference.

I oo I Government  Gouvermement
' of Canada du Canada

CleGC

Francais

Avis * Terms & conditions




Step 5

1. Enter your username and password.
2. Click on the link “Sign In”.

I * Government  Gouvernement
of Canada du Canada
Definitions Frequently Asked Questions (FAQ) Help

Home = Sign In/ Sign Up

Welcome to GCKey

SignIn Simple Secure Access
Username: (required) A simple way to securely access
Government of Canada online services.
Username

One username.
Password: (required) One password

Password
Sign Up

Forgot your password?
Your GCKey can be used to access multiple
Clear All Government of Canada online Enabled
Services.

Please select Exit to leave the GCKey service and return to the Government of Canada online service.

Exit

Date modified: 2015-11-15




Step 6

1.  Click on “Continue”. You will be redirected to your NEB account.

Francais
I * Government  Gouvernement
of Canada du Canada
Definitions Frequently Asked Questions (FAQ) Help

Home = Welcome NEBParticipant

Welcome NEBParticipant

You last signed in with your GCKey on Thursday, May 05, 2016 at 16:19:18 ET.

Options
From this page you can Change Your Password, Change Your Recovery Questions or Revoke Your GCKey

Change Your Password
To help protect your information, please remember to sign out and close your browser before leaving this computer
unattended. Change Your Recovery
- Questions
Please select Continue to return to the Government of Canada online service

Revoke Your GCKey

Sign Out

Date modified: 2015-11-15



Office national
de I’énergie

National Energy
Board

www.neb-one.gc.ca
1-800-899-1265

@NEBCanada
@ONE_NEBCanada



